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High Speed Two (HS2) is the new high speed railway for Britain. Duration of works
Handover to main works contractor From now until spring
We wrote to you in September regarding the closure of West Ruislip golf 2020

course. We are currently in the process of handover to our main works Working hours:
contractor, Skanska Costain STRABAG joint venture (SCS)V). Initially
there will be very little change in the activity that you will see, however,
as we move further into the autumn and then winter months there will
be a change in the focus of activity, and an expansion of the works area,

which in turn will lead to a change and growth in the hoarding line. We may be on site for an
hour before the start

and/or end of each shift

Mondays to Fridays, 8am
to 6pm and Saturdays,
8am to 1pm (if required)

We appreciate that all the footpaths and rights of way are important to
you and we will endeavour to keep as many footpaths open as we can.
Some will need to be diverted to ensure both the safety of the public

and to ensure the integrity of the working area. We will inform you of What to expect
any of the specific footpath closures. These changes will be made very These works are not
clear on the footpaths and users will be made aware prior to changes expected to be noisy,

being made. however we will use noise
reducing barriers when

What works will be happening required to reduce

Over the next three months we will begin to create an internal “haul

) ) ) _ disruption
road” which will allow us to use lorries to move materials east-to-west,
north of the Chiltern line in order to reduce the number of larger Staff and vehicles will be
vehicles on your local roads. To assist us in the creation of the haul road accessing the worksites

we will build a temporary bridge over the River Pinn. during the above times.
They will be reminded to
We will remove any top soil from our work areas and store it on the golf be mindful of residents at

course. We will treat and test it, and all soil that can be reused will be all times
used in the new golf course redesign once works are concluded.

We will be building a small number of offices within the works area from What we will do
which a small team of engineers and designers will be supervising all
the works activity that will be taking place.

Provide timely updates
and let you know if these
If you have a question about HS2 or our works, please dates change at

contact our HS2 Helpdesk team on 08081 434 434 hs2inhillingdon.co.uk
or email hs2enquiries@hs2.org.uk

Call our HS2 Helpdesk team on 08081 434 434
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Other upcoming works in your area

During autumn and winter 2019, SCSJV will also be carrying out further
utility surveys along the HS2 route. These surveys will inform the
detailed design for the new railway. We will provide further information
to residents in areas that will be affected by these surveys. Further
information will also be made available at www.hs2inhillingdon.co.uk

From now until late winter there will be no increase to the hoarded
area.

HS2 drop-in dates

We know that you may well have questions about the SCSJV works to be
undertaken in your area. Please pop along to any of our drop-in that we
hold regularly in your community, the dates of which are below:

e Monday 14 October, Cannon Lane Methodist Church, Pinner, 2pm
to 5pm

e Friday 25 October, Harefield Library, 2pm to 5pm

e Thursday 31 October, Committee Room at St Lawrence Church,
Eastcote, 2pm to 5pm

e Monday 14 November, Ickenham Library, 2pm to 5pm

e Friday 22 November, Harefield Library, 2pm to 5pm

e Thursday 28 November, Committee Room at St Lawrence Church,
Eastcote, 2pm to 5pm

e Monday 9 December, Cannon Lane Methodist Church, Pinner, 2pm
to 5pm

e Thursday 12 December, Ickenham Library, 4pm to 7pm

For more information about the HS2 drop-ins and to sign up for email

updates about HS2 in Hillingdon, visit www.hs2inhillingdon.co.uk

Contact our HS2 Helpdesk team on 08081 434 434
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Map showing worksite locations
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Contact our HS2 Helpdesk team on 08081 434 434 )




Keeping you informed

We are committed to keeping you informed about work on
HS2. This includes ensuring you know what to expect and when

to expect it, as well as how we can help.

Residents’ Charter and Commissioner
The Residents’ Charter is our promise to
communicate as clearly as we possibly can with
people who live along or near the HS2 route.
www.gov.uk/government/publications/hs2-
residents-charter

We also have an independent Residents’
Commissioner whose job is to make sure we keep
to the promises we make in the Charter and to
keep it under constant review. Find reports at:
www.gov.uk/government/collections/hs2-Itd-
residents-commissioner

You can contact the Commissioner at:
residentscommissioner@hs2.org.uk

Construction Commissioner

The Construction Commissioner’s role is to mediate
and monitor the way in which HS2 Ltd manages
and responds to construction complaints. You can
contact the Construction Commissioner by
emailing:

complaints@hs2-cc.org.uk

Property and compensation

You can find out all about HS2 and properties along
the line of route by visiting:
www.gov.uk/government/collections/hs2-property
Find out if you're eligible for compensation at:
www.gov.uk/claim-compensation-if-affected-by-hs2

Holding us to account

If you are unhappy for any reason you can make a
complaint by contacting our HS2 Helpdesk team.
For more details on our complaints process, please
visit our website:
www.hs2.org.uk/how-to-complain

High Speed Two (HS2) Limited, registered in England and Wales.

Contact Us

Contact our HS2 Helpdesk team all day,
every day of the year on:

22 Freephone 08081 434 434
= Minicom 08081 456 472

@ Email hs2enquiries@hs2.org.uk

Write to:
FREEPOST
HS2 Community Engagement

Website www.hs2.org.uk

To keep up to date with what is
happening in your local area, visit:
www.hs2inyourarea.co.uk

Please contact us if you'd like a free copy
of this document in large print, Braille,
audio or easy read. You can also contact
us for help and information in a different
language.

HS2 Ltd is committed to protecting personal
information. If you wish to know more about
how we use your personal information
please see our Privacy Notice
https://www.gov.uk/government/publication
s/high-speed-two-Itd-privacy-notice

Registered office: Two Snowhill, Snow Hill Queensway, Birmingham B4 6GA.
Company registration number: 06791686. VAT registration number: 181 4312 30.
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